THE EUROPEAN INSTITUTE PHONE CHAIN.

Please complete this phone chain, which will be used to disseminate important
information (eg a flight delay) to families. Once your group is all set, please
complete this form and be sure to give one copy to each traveler and return one
copy to your travel consultant.

How the Phone Chain works:

e Either a European Institute representative or the group leader calls family 1 in
the phone chain.

e Family 1 then calls families 2a, 2b and 2c.

e Family 2a then calls family 3a; Family 2b calls family 3b; Family 2c calls

family 3c, etc.
e The last families in each column will call Family 1 to confirm that all families
have been contacted.

Please note the following scenarios:

NO ANSWER: Continue the chain by calling the next family, and continue to call the
original family until an adult is reached.

NO ADULT PRESENT: Leave a message with whomever answers; continue the
chain by calling the next family, and continue to call the original family until an adult
is contacted.

ANSWERING MACHINE: Leave a complete and detailed message and continue the
chain by calling the next family.

EUROPEAN INSTITUTE REPRESENTATIVE OR GROUP LEADER CALLS:

Family 1:
Home:
Emergency:
Cell:

Family 1 calls Families 2a, 2b and 2c
¥+
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Family 2a: Family 2b: Family 2c:
Home: Home: Home:
Emergency: Emergency: Emergency:
Cell: Cell: Cell:

b ¥+ b
Family 3a: Family 3b: Family 3c:
Home: Home: Home:
Emergency: Emergency: Emergency:
Cell: Cell: Cell:
¥+ ¥+ ¥
Family 4a: Family 4b: Family 4c:
Home: Home: Home:
Emergency: Emergency: Emergency:
Cell: Cell: Cell:
¥+ ¥+ ¥
Family 5a: Family 5b: Family 5c:
Home: Home: Home:
Emergency: Emergency: Emergency:
Cell: Cell: Cell:

+ + b
Family 6a: Family 6b: Family 6c:
Home: Home: Home:
Emergency: Emergency: Emergency:
Cell: Cell: Cell:

+ + b
Family 7a: Family 7b: Family 7c:
Home: Home: Home:
Emergency: Emergency: Emergency:




Cell: Cell: Cell:

b ¥+ b
Family 8a: Family 8b: Family 8c:
Home: Home: Home:
Emergency: Emergency: Emergency:
Cell: Cell: Cell:

b ¥+ b

Family Family 9b: Family 9c:
9a:

Home: Home: Home:
Emergency: Emergency: Emergency:
Cell: Cell: Cell:

* + k4
Family 10a: Family 10b: Family

10c:

Home: Home: Home:
Emergency: Emergency: Emergency:
Cell: Cell: Cell:

* + k4

The last 3 families call Family 1 to confirm that they received the message.

Emergency:




